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Dear Friends of FSRC,
Thank you for all the wonderful support that we received from
many of you over the course of the past year. In 2015 we provided direct assistance to over 650 families in Dane County who are

raising a child with a significant disability. Our work is support-

ed largely by funds administered through Dane County, United

Way, and the support of generous donors who contribute to our annual fundraising campaign. We anticipate needing significant financial support during the

coming year to maintain many aspects of our work, including assisting families
who are waiting for services and offering diverse opportunities to children and
their families that would not be possible without these dollars. Please consider a
donation at this time to help us reach our minimum fundraising goal of

$50,000.00. By making a tax deductible contribution, using the self-addressed
envelope, you will be directly supporting Dane County families who are raising a
child with a significant disability within their home. Additionally, you'll be rec-

ognized (if desired) for your generosity as an FSRC supporter in the FSRC newsletter and in our 2015 Annual Report.

Thank you for your consideration and continued support.
Heidi Rossiter, Executive Director

HAPPY HOLIDAYS TO YOU AND YOUR FAMILY!
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Agency News
Social Innovation:
The Dane County Difference
Dane County has a long history of encouraging innovation, full participation in community
life and individualization in creating supports
for persons with disabilities. As a number of
our young adults move towards graduation
this coming June, we want to share some
powerful information recently compiled by
Dane County Adult Community Services for
persons with developmental disabilities.
Dane County employs a higher percentage of
people with developmental disabilities per
1,000 of total population than Vermont, the
state with the next best performance, 3.6
times more people per 1,000 than Minnesota,
and 5 times more people per 1,000 than the
rest of the state of Wisconsin.
890 Dane County public and private entities
employ 841 people with developmental disabilities who earned $3.86M in 2014, assisted
by 14 supported employment agencies and
12 high schools.
979 people receive supported employment
services, 841 of whom have paid employment
and 49 own micro-enterprises or small businesses.
195 people spend the day in a sheltered
workshop or day center, 55 of these people
are over 65 years old.
As we anticipate more restrictive policies and
a growing shortfall of public funds we encourage “families, people with developmental disabilities and professionals” to explore new
and innovative ways to maintain a high level
of community employment in Dane County.

We are hoping to facilitate Bike Camp again in
2016, and are looking for
financial sponsors and
leads on donated hotel
space for the two iCan Shine staff who
spend the week of camp in Dane County.

WELCOME GLENDA & KIM!
GLENDA: Olá!
My name is
Glenda Industrious. I am
new
to
the
Dane
County
area. I was
born
and
raised in Prince
George’s
County, Maryland,
10
minutes away
from Washington D.C.
I
have a bachelor’s degree and master’s degree
in special education from the University of
Maryland, College Park. After graduating, I
worked in various capacities in the inclusion
field. I worked as an ABA therapist, job coach,
respite provider, and inclusion staff at Head
Start and MSCR. For many years, I volunteered with several organizations such as the
Food Recovery Initiative in Maryland, Read
Across Jamaica, and recently with Schools of
Hope here in Madison. I moved to Wisconsin
because I wanted to experience a different
state. I am really enjoying my time here!
I am an avid classic movie watcher. I am always looking for a festival, play, musical, or
cultural performance to attend. I have been
jumping double dutch (jumping with 2 ropes)
for 16 years. Whenever I have the opportunity, I enjoy teaching kids and adults that want
to learn. I am currently relearning Spanish
and Portuguese. I plan on traveling to Brazil,
St. Thomas U.S. Virgin Island, Tortola, British
Virgin Island, and Africa to learn about my cultures. I started out at FSRC as a respite provider, working with two amazing kids and their
families.
I am really grateful that I will have the opportunity to be inspired by more individuals and
their families.
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KIM: Hello! My name is Kim Walling and I
am delighted to be a part of the FSRC team
working as a Case Manager. I have a Bachelor of Arts degree with majors in English and
Psychology and a Master of Science degree in
Counselor Education. My most recent employment was working as a Family Outreach
Worker (FOW) at Head Start for the past 10
years. In my role as FOW, I worked with children & families from many different backgrounds with varied goals and needs. I also
developed strong connections in the community and know a lot about resources in the
Madison Area. Prior to working at Head Start,
I worked as a Program Coordinator/Counselor
for a girl’s group home, as an in-home & inschool therapist, and as a psychotherapist.
I really don’t have any current pictures of
myself and I don’t like to take pictures, so
I’ve included some old pictures of myself below. Let me know if you recognize me when
you meet me!

of Spanish. I have a son named Jamie. My
mother, Connie, also lives with us. I have
three cats named Max, Mitzi, and Jiriki. In my
free time I like to play with my kitties, practice
yoga, meditate, listen to music, dance, cook,
read, travel, and watch movies. I love working with children and their families and am
very much looking forward to getting to know
all of you!

GOODBYES
We said goodbye this summer to two great
case managers, Sarah Bennett and Katie
Grady. We wish them both well and are appreciative of their years of work at FSRC.

GOODBYE FROM LORI DOBBERSTEIN
After 10 years working at FSRC as Office Manager I am saying goodbye. It has been a wonderful experience working for an agency, and
with staff, truly dedicated to improving the
lives of children and families in this community. I have grown so much personally and professionally and am grateful for this to my coworkers and the families we serve! I will miss
everyone dearly but have so many good memories to take with me. Thank you so much!

V o l u n t e e rs N e e d e d !

I grew up in Alabama, Florida & Wisconsin. I
also lived in Panama for a while on Bocas del
Toro Island. I speak English and quite a bit

We are looking for two to three
volunteers who could help us a
few times a year to fold and tab
our agency newsletter. Volunteers
would need to be available during
the workday and be able to complete the work at our office.
Thank you so much for your consideration! Call 237-7630 if you
are interested.
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Honoring a Great Local Treasure, The Madison Concourse Hotel
Family Support and Resource Center is very fortunate that The Madison Concourse Hotel so generously offers the Hotel with a Heart program to the families we serve. Hotel with a Heart provides
parents or other primary caregivers to the children in our program an overnight stay in the Governor’s Club and a complimentary dinner at the hotel’s restaurant. This partnership between FSRC and
The Concourse was established over 20 years ago and has had over 200 family members stay in
Madison’s premier hotel. The Concourse wants to ensure that every participant is a VIP for the
evening and staff are briefed on the family before they arrive so to more personalize their experience. The Concourse representative for Hotel with a Heart is happy they are able to provide this opportunity to caregivers. We have had many comments from parents who have participated in the
program, some of which include:
“It was incredible. The hotel was amazing to work with and we had a wonderful time. It was exactly
what we needed.”
One parent was so happy upon check-in that she cried. She stated “we don’t get out much” and was
overwhelmed with emotion for the opportunity to enjoy the alone time with her significant other.
“Everything was so fancy. We were treated like royalty. Hotel with a Heart is such a wonderful idea.”
“…the staff at the hotel were particularly friendly and courteous whether it was at check-in/checkout, the Governor’s Lounge, or wait staff at the restaurant.”
“…I can’t say enough about how fantastic it was.”
We cannot begin to show our deep appreciation to the Concourse Hotel for their genuine kindness
and support of the Dane County community by offering this tremendous opportunity for families who
are supporting a child with a significant disability. The staff at Family Support and Resource Center
look forward to continuing to offer this great experience and hope that every couple has a wonderful,
relaxing stay at the Concourse.

The 2015 FSRC Picnic was a blast!

Almost 250 people came together on August 29 for fun, food, and socializing at McKee Farms Park.
Special thanks to Gaylord’s Catering, Culligan Total Water, Schoeps Ice Cream, Nuria Moffat, Ladybug the Clown, Deb Notstad, FSRC Board of Directors, and the many staff and volunteers who
helped make this a special day. Please try and join us next year!
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Exploring Ar t Night!
It’s TIME to CELEBRATE FALL!
FREE art class for Family Support & Resource Center families
Instructor: Art Therapist Molly Linn-Miller
WHAT: Choose from several fall-themed art activities
and explore a variety of art materials such as paint, colored clay,
tissue paper, and 3-D items
WHO: ALL ages and abilities are welcome!
Bring a friend or family member!
WHEN: Monday, November 30, 6:00-8:00 p.m.
WHERE: Community Outreach Waisman
122 E. Olin Ave, Madison WI 53713
HOW: SPACE IS LIMITED. RSVP by Wednesday, November 25, to your case manager
or FSRC, 237-7630. Please only RSVP if you are sure to attend as there will be a waiting list.

HOPE TO SEE YOU THERE!

Generous Support From AT&T Pioneers
It has become an annual tradition
since 2004. On a day late in August,
just before school starts, a project
leader from H. W. Schroeder Life
Member Club of the AT&T Pioneers, delivers an array of colorful
backpacks stuffed full of school supplies to our agency. This year over
30 were donated to the children we
serve. The members are so gracious
and generous in their giving and we
thank all of them for their support
again this year!

Shawn had lots of fun creating a Rain
Stick at the last Exploring Art Night! Join
us for more creative time on November
30. We have lots of fun projects lined up!
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An Unexpected Gift! by Kari Schadler

A few days later I heard from Carol – she had
gotten FSRC’s phone number from the police
report and reached out. We reflected on what
had happened.
Carol later looked up FSRC’s website and was
inspired; she quickly nominated FSRC families
to be recipients of handmade quilt donations
from the Quilting Group at Living Christ Church
(LCC). A small group of five devoted quilters,
along with a few other quilting helpers, make
hundreds of beautiful quilts every year to donate to local families.
I picked up the quilts in mid-October and was
stunned by how many I saw at the church.
Quilts were stacked on pews and tables. I was
touched by the amount of love and kindness
that it must have taken for such a small group
to make so many beautiful quilts! When I
asked Carol what kept them going, she said
that they do it for the smiles on the kids’ faces
and to help bring joy and warmth to families.

This past June, I was on my way back to the
office after dropping something off for a family in Cross Plains. I did not make it. As I
approached the stoplight on University at
Deming, it turned yellow, so I slowed and
stopped. I heard a noise, looked in my rearview mirror and saw a dump truck coming at
me quickly. My body tensed and my car was
rear ended in what seemed to be the same
second. I had the feeling the driver had not
been paying much attention to the stoplight
or my car. She had been going fast enough
to push me out into the road, almost to the
middle of the intersection.
I soon realized that another vehicle in the
next lane was also involved. The dump truck
had jackknifed while braking and hit a second
car. The lady driving the second vehicle was
Carol McDonald. I did not know (or remember) her name the day of the accident, but we
did speak on the scene. We were both shaken up, but grateful that no one was severely
hurt. Carol’s car was totaled, but she thankfully walked away with no visible injury other
than a cut on the top of her hand from the
shattered glass.

The generosity did not end there. Carol asked
if FSRC families would like some handmade
dresses and I told her that we surely had some
kids that would love them. She sent along a
couple stacks.
When I got back to the office, my coworker,
Kristi, and I took the dresses out of the bag
and realized how special they really were. I
had not realized it while still at the church, but
it turned out that the dresses were made out
of repurposed shirts with pillow case skirts –
possibly the cutest little dresses I have ever
seen in my life!
The quilts and dresses are currently being distributed to FSRC families. At the time you are
reading this, there is a chance that there are a
couple of extras that have not yet been
claimed – be sure to let your case manager
know if your child would like one. We at FSRC
are very grateful to have been chosen by the
LCC Quilting Group as part of their annual project and hope to maintain this relationship
moving forward.
On behalf of FSRC and FSRC families, I would
like to extend a huge THANK YOU to Carol
McDonald, and every individual who participates in the LCC Quilting Group! They helped
turn an unfortunate situation into a blessing.
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Website: www.fsrcdane.org

Yes, I want to support FSRC’s mission to
keep Dane County families together!
Enclosed is my gift in the amount of:
$10 $25 $50 $100 $500 other __________________
Please charge my Visa or MasterCard:
Card#_______________________________Exp date___________
Signature_______________________________________________
Specific designation _____________________________________
Name__________________________________________________
Address________________________________________________
City______________________ State______ Zip________________
Phone (_____)___________ Email address_____________________
May we publish your name in campaign materials? Yes No

The Family Support & Resource Center provides respite care, financial assistance, case management and other family support services
that give families hope—that their son or daughter with a disability
will thrive with in-home care.
Your support is greatly appreciated!
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